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Fire and Rescue Service

Shropsh





	Job Description



	Post


	Senior Business Analyst – Scrum/SQL

	Post No
	PPRGRM012

	Line Manager


	Planning, Performance and Communications Manager

	Location
	Headquarters, Shrewsbury

	Directorate


	Corporate Services
	Section
	Service Development

	Scale


	Grade 10
	Current Salary
	£33,437-£37,306 per annum


	Hours


	37 per week
	Status of Post
	Permanent


1 Job Purpose
To co-ordinate and oversee a product lifecycle approach for the introduction of Business Intelligence (BI) solutions. Working with multi-functional teams to ensure the planning, analysis, design, implementation and maintenance of BI solutions is undertaken.
The post will also have direct line management responsibility for departmental system administrators. Thereby ensuring that robust and effective arrangements and operating procedures are in place to collect, standardise, integrate, verify and report information which is consistent and of high quality from a range of sources. 
2 Major Tasks
Act as the Product Owner for the development of BI solutions. 

Undertake line management responsibilities for in house system administrators.  

Co-ordinate system testing prior to release of BI solutions.
Converting requirements (User stories) into workable functional specifications for software developers.
Analyse business processes and systems. Identify improvements and present the case for these improvements to Systems Governance Group.
Working closely with stakeholders to define requirements and acceptance criteria for BI solutions.
Work alongside stakeholders in user acceptance testing (UAT) validating that requirements have been met by the delivered solution.
Work with users and managers to methodically investigate, analyse, review, define and document requirements  
Offer advice, support and guidance to non-specialist in house Business Analyst’s

Use process mapping and Lean systems thinking to streamline and improve information gathering processes

Ensure new systems are fully documented

Undertake daily stand ups with BI/SharePoint Developers and Business Analyst’s

Lead on sprint planning and retrospective meetings

Oversee the coordination, collection, analysis and reporting of statistical data
Operate software solutions to track Scrum and Kanban tasks
Work with stakeholders to manage backlog priorities

Produce benefits realisation documentation and evaluation

3 Other Tasks 

To ensure that the Brigade policies on equality and diversity at work are implemented, monitored and adhered to at all times, in order to achieve a working environment that promotes equality and diversity.  Be sensitive to the feelings and needs of others.



To support the organisation in embedding the ‘core values’, strategic aims and corporate objectives.

To ensure all duties are carried out in accordance with the Authority’s IT Security Policy.


To comply with the Health and Safety responsibilities set out in Appendix A to this job description. 


To assist in the implementation of the Authority’s Service Plan and in the achievement of the objectives for the Authority as a whole.


Ensuring information is securely maintained and treated confidentially in accordance with Service policy, the Data Protection Act and other Information Acts.


To make an effective contribution to the corporate aims of the Fire Authority.


Maintain proper administrative procedures and records in accordance with Service policy, orders and instructions including documenting and recording work activity.


Ensure that any defect of Service premises, accommodation, furnishings, vehicles fixtures and fittings are reported in accordance with specified procedures.


To become involved in and to respond effectively to the changing requirements of the Authority.


To carry out such other duties as may be directed, commensurate with the grading of the post. 

4 Job Overview
4.1 Knowledge and Skills

The jobholder needs a detailed understanding of the relevant legislation related to the area of work in order to perform the job and also a detailed understanding of the underlying concepts and principles of the specialist area within which this job operates at an advanced level. Extended previous formal training, to graduate or

professional qualification level, plus experience in the application of this knowledge to the specific requirements of the job should provide a sufficient depth of knowledge to start doing it.
This job is one requiring analytical, problem solving or creative skills. The jobholder is regularly faced with problems or situations which they must resolve personally and some of the more difficult ones are not covered by existing rules, procedures or instructions. Some of these problems will require the jobholder to apply creative skills in order to develop new solutions, incorporating ideas or concepts which were

previously untried within the Authority. 

The jobholder will be able to motivate and develop other members of staff.

4.2 Demands

The jobholder will organise their own workload to meet internal and external demands, practices and policies.  There will be a need to work to deadlines whist managing occasional interruptions or conflicting demands.


5.3
Responsibilities

The jobholder will adapt, design, develop or procure information systems which will be used by others outside his/her service. The jobholder will also provide advice and guidance on policy and external regulations.

The jobholder will also have direct line management responsibility for departmental system administrators.
5 Conditions of Service

The Conditions of Service will be those specified by the National Joint Council for Local Government Services as amended from time to time.


The post is based at Fire and Rescue Service Headquarters, St. Michael’s Street, Shrewsbury.


The appointment is substantive and is full time for 37 hours weekly and is based on normal Office hours, currently 8.45 am to 5.00 pm Monday to Thursday (4.00 pm Fridays) with a 40 minute lunch break.  A flexible working hour’s scheme is in operation and participation in the scheme is at the discretion of the Chief Fire Officer.

This post carries eligibility to join the Local Government Superannuation Scheme.  Information about this and other pension options will be enclosed with any formal offer of appointment.


Annual holidays will be at the rate of 23 working days per annum with a further 5 days for those with five years’ service, plus an additional discretionary day as determined by the Authority from time to time.  Bank Holidays also apply.


The appointment is subject to two months’ notice on either side.


The appointment is subject to the satisfactory completion of a six month probationary period for new entrants to Local Government service.

6 Status of job description

Last Updated – 1st August 2017

Safety Responsibilities



              
Appendix A

Individual Employees

· Each employee is responsible for their own acts or omissions and the effect that these may have upon the safety of themselves or any other person.

· Every employee must use safety equipment or personal protective equipment (PPE) in a proper manner and for the purpose intended.

· Any employee who intentionally or recklessly misuses anything supplied in the interests of health and safety will be subject to disciplinary procedures.

· Every employee must work in accordance with any health and safety instruction or training that has been given.

· No employee may undertake any task for which they have not been authorised and for which they are not adequately trained.

· Every employee is required to bring to the attention of their supervisor/manager any hazard or perceived shortcoming in our safety arrangements.

· Every employee must report any near miss, accident or dangerous occurrence that they witness or are involved in.

· All employees must co-operate with their employer to ensure legal requirements are met and the highest standards of safety management are maintained.

· Every employee must observe correct manual handling techniques when lifting carrying or moving a load.

· Every employee must follow the Brigade General Health and Safety Rules.
Person Specification
	
	Essential
	Desirable
	Method of Assessment

	Qualifications (or equivalent skills)
	Diploma or equivalent qualification in Business Analysis

	Scrum Master Certification
PRINCE2 Foundation Qualified
	Application form

	Experience
	Working with Agile/Scrum methodologies
Experience of managing staff and leading a team

Experience of leading software development projects
Experience in carrying out a Business Analyst role
	Experience of working on Data Warehouse Awareness of the Data Protection Act 

Lean system thinking


	Application form
Interview

	Skills
	Working knowledge of SQL
A significant understanding of IT design and architecture; sufficient to collaborate with design and development roles and understand their requirements

Ability to communicate clearly and effectively, both orally and in writing, with staff at all levels of the organisation.

Ability to prioritise and manage diverse workloads with minimal supervision

Strong analytical skills and attention to detail

Ability to translate effectively between users and developers 
Ability to articulate complex issues concisely and communicate effectively and comfortably with senior people
	Conversant with MS SharePoint 

A good understanding and experience of SQL reporting and data management. 
	Application
Interview

Work related tests

	Personal Qualities
	Ability to build and sustain effective working relationships with senior officers, colleagues and external agencies

Ability to work as part of a team

Ability to carry out duties in a confident, professional and friendly manner 

	 
	Application form
Interview

	Special Factors
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