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End of year statistics shows 6 fire related 

deaths in accidental dwelling fires, 1 accidental fire related death in a 

vehicle and 2 serious injuries. This is the highest number of fatalities since 

2020 when the Service saw the multiple fatalities in two house fires one in 

Sutton Hill and one in Leegomery (Telford).” Following a review of each 

case, the Fire Authority has undertaken a number of actions:
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Vision

Making Shropshire Safer

Purpose

Save and protect life, property and the environment from fire and other emergencies.

Core Values

The Service fully supports the national fire and rescue core values of:

• Service to the community

• Valuing people

• Valuing diversity

• Valuing improvement at all levels

Aims

• To be able to respond to emergencies in an appropriate time with a professional, competent and equipped team

• To reduce the number of fire related deaths and serious injuries

• To work with partners to reduce other relevant risks

• To mitigate against harmful impacts on the environment

• To develop our culture to be more purposefully diverse and inclusive, deliberately developmental and intentionally 

innovative.
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Continue to work proactively with 
partner organisations to bring data 
sharing up to date and reduce the 
backlog in prevention visits to 
vulnerable individuals or 
households.

The Authority response noted that work on data sharing 
agreements was not a priority, but that the safe and well 
backlog would be reduced. This indicator is no longer 
reported within the revised suite of indicators, which are 
agreed annually.

Management should continue its 
focus on the data analytics in 
relation to performance monitoring 
and management, working to bring 
data for all metrics into a central 
location.

The Authority response noted that work to migrate data to 
the warehouse and link additional systems was ongoing. 
The Authority utilises appropriate data in order to report 
against the agreed Corporate Performance Indicators.

In relation to reporting on its "Take 
Stock, Catch Up and Forge Ahead" 
programme, management should 
consider the following:

- Expand reporting to take into 
account direction of travel;
- Include a further analysis by impact 
/ priority into the summary level 
dashboard analysis (with the 
possibility introduction of risk or 
impact scoring) and review the 
number of high impact / high 
priority items to determine whether 
any may be downgraded;
- Enhance processes and controls 
around amendments to the 
underlying records and 
reconciliations to the dashboard 
level summary.

The Authority response noted that the performance 
monitoring exercise would be coming to an end shortly. 
However, lessons learned and benefits would be carried 
forward. The Authority has revamped its performance and 
risk management reporting. 
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