
Appendix A to report on 
Performance against Best Value Performance Indicators 

April 2006 to September 2006  
Shropshire and Wrekin Fire Authority 

Audit and Performance Management Committee 
7 December 2006  

 

 1  Putting Shropshire’s Safety First 

2006-07 Estimated Outturn (not actual and unverified) 
 

BEST VALUE PERFORMANCE INDICATORS  - 2006-07 
 

Indicator 
suite 

Best 
Value 

Indicator 
Number Description 

2006/07 - 
Estimated 
Outturn 

BEST 
VALUE 

TARGET 

SUCCESS 
OR 

FAILURE 
LIKELY 

COMMENT / REPORTING 
PERIOD 

              
Service 
Delivery 142(ii) Primary Fires per 10,000 population 27.4 26.0  1 April to 14 November 2006   

  142(iii) Accidental fires in dwellings per 10,000 dwellings 14.0 12.8  1 April to 9 October 2006   

  143(i) Number of fire deaths per 100,000 population 0.22 0.22  1 April to 9 October 2006   

  
143(ii) 

Number of injuries (ex. Precautionary checks) 
arising from accidental fires per 100,000 
population 

2.96 3  1 April to 9 October 2006   

  144 Accidental fires confined to room of origin  91.97% 91.0%  1 April to 9 October 2006   

  145i 
Percentage of incidents at which the number of 
appliances met the national standards of fire 
cover 

100% n/a n/a 

  145ii Percentage of incidents at which the number of 
riders met the national standards of fire cover 89.96% n/a n/a 

  145iii Percentage of incident at which the attendance 
times met the standards of fire cover 93.13% n/a n/a 

Local standards to be adopted 

  146i Number of malicious false alarms NOT attended 
per 1,000 population 0.69 0.67  1 April to 14 November 2006   

  146ii Number of malicious false attended alarms per 
1,000 population 0.39 0.33  1 April to 14 November 2006   
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  149i False alarms caused by automatic fire detection 
apparatus per 1,000 non-domestic properties 85.41 77   1 April to 31 October 2006    

  149ii Number of those properties with more than 1 
attendance per 1,000 non-domestic properties 12.55 12   1 April to 31 October 2006    

  149iii The percentage of calls which are to a property 
with more than one attendance 39.60% 36%   1 April to 31 October 2006    

  206i 
Number of deliberate primary fires (excluding 
deliberate primary fires in vehicles) per 10,000 
population 

5.34 5.60  1 April to 9 October 2006   

  206ii Number of deliberate primary fires in vehicle per 
10,000 population 6.22 4.84  1 April to 9 October 2006   

  206iii 
Number of deliberate secondary fires (excluding 
deliberate secondary fires in vehicles) per 10,000 
population 

5.79 3.6  1 April to 14 November 2006   

  206iv Number of deliberate secondary fires in vehicle 
per 10,000 population 0.06 0.1  1 April to 14 November 2006   

  207 Number of fires in non-domestic premises per 
1,000 non-domestic premises 16.11 20  1 April to 9 October 2006   

  208 
The percentage of people in accidental dwelling 
fires who escaped unharmed without FRA 
assistance at the fire 

98.95% 95.97%  1 April to 9 October 2006   

  209i The percentage of dwelling fires attended where a 
smoke alarm had activated 42.42% 48%  1 April to 9 October 2006   

  209ii The percentage of dwelling fires attended where a 
smoke alarm was fitted but did not activate 15.15% 14%  1 April to 9 October 2006   

  209iii The percentage of dwelling fires attended where 
no smoke alarm was fitted 42.42% 38%  1 April to 9 October 2006   

              

Corporate 
Health 2a 

The level to which the Fire Authority conforms to 
the commission for Racial Equality's 'Standard for 
Local Government' 

2 2  1 April to 30 September 2006 

  2b The duty to promote race equality 89% 89%  1 April to 30 September 2006 

  8 The percentage of undisputed invoices which 
were paid in 30 days 98.8% 99% Possible 1 April to 30 September 2006 
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  11a The percentage of top 5% of earners that are 
women 7.14% 7.14%  1 April to 30 September 2006 

  11b The percentage of top 5% of earners that are 
from ethnic minority communities 7.14% 7.14%  1 April to 30 September 2006 

  11c The percentage of top 5% of earners that are 
disabled 0.00% 7.14%  1 April to 30 September 2006 

  12i Wholetime uniformed staff proportion of working 
days/shifts lost to sickness absence 7.5 8.5  1 April to 30 September 2006 

  12ii All staff proportion of working days/shifts lost to 
sickness absence 8.5 8.5  1 April to 30 September 2006 

  15i Wholetime firefighter ill-health retirements as % 
total workforce 0.86% 1.0%  1 April 2006 to 31 March 2007 – 

based on a known probability 

  15ii Control and non-uniformed ill-health retirements 
as % total workforce 0.0% 0%  1 April to 30 September 2006 

  16a(i) The percentage of wholetime and retained duty 
system employees with a disability 0.0% 0.50%  1 April to 30 September 2006 

  16a(ii) The percentage of control and non-uniformed 
employees with a disability 0.0% 0.75%  1 April to 30 September 2006 

  17a Percentage uniformed staff from ethnic minority 
communities 0.9% 1.15% Possible 1 April to 30 September 2006 

  210 The percentage of women firefighters 1.93% 2.80% Possible 1 April to 30 September 2006 
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 4 Putting Shropshire’s Safety First  

Appendix B: Service Delivery Indicators 
 
Amendments have been made to the figures reported under BVPI 149. The guidance and 
implementation of the reporting of this statistic now allows for the removal of all properties from 2005/06 
onwards. This is to be considered especially in relation to yearly comparisons as previous years 
statistics contain domestic properties. 
 
 
 
Please be aware that currently for 2006/07 there are 3 outstanding FDR1s (incident reports, since April 
2006) that may affect the following data once complete. (0 of these are a domestic dwelling.)
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Service Delivery Indicators 
 
142ii 

The number of primary fires per 10,000 population
(Reporting period April 05 - September 06)
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Monthly Stats (per 10,000 population) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 2.25 1.76 2.34 2.85 2.52 2.20       13.87 
2005 2.05 1.78 2.32 2.43 2.52 2.16 2.16 2.29 2.07 2.03 1.74 1.89 25.44 
2004 1.9 2.5 2.8 2.6 2.4 2.8 2.5 2.2 2.2 2.2 1.7 1.9 27.7 

 
 
 
Monthly Stats (actual incidents) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 101 79 105 128 113 99       625 
2005 92 80 104 109 113 97 97 103 93 91 78 85 1142 
2004 83 112 125 114 107 126 112 99 97 98 74 87 1239 

 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

26 X X 

  
Commentary 
Although a cross is attributed against target, no action is currently required as the seasonal 
high has passed. Therefore it is likely that target will be achieved. 
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142(iii) 
 

The number of accidental fires in dwellings per 10,000 dwellings
(Reporting period  April 05 - September 06)
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Monthly Stats (per 10,000 dwellings) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 1.77 0.91 0.96 1.29 0.91 0.91       6.75 
2005 1.12 0.64 1.34 1.12 1.02 1.18 1.02 1.45 1.66 0.91 1.12 1.39 13.98 
2004 1.0 1.2 1.3 1.1 1.2 1.2 1.1 1.0 1.4 1.0 0.6 1.1 13.2 

 
 
 
Monthly Stats (actual incidents) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 33 17 18 24 17 17       126 
2005 21 12 25 21 19 22 19 27 31 17 21 26 261 
2004 18 23 24 21 22 22 21 18 26 19 11 20 245 

 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

12.8 X √ 

 
Commentary 
Please see Appendix F – Local Indicator Report for fires classed as Out on Arrival. Fire fighting actions 
were only taken at 42% of accidental dwelling fires for the first 6 months of the reporting year. 
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143(i) 
 

 
 
      
Monthly Stats (per 100,000 population) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 0.22 0 0 0 0 0       0.22 
2005 0 0 0 0 0 0 0.22 0 0 0.22 0 0.45 0.89 
2004 0 0 0 0 0.22 0 0 0 0 0 0.22 0 0.45 

 
 
Monthly Stats (people) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 1 0 0 0 0 0       1 
2005 0 0 0 0 0 0 1 0 0 1 0 2 4 
2004 0 0 0 0 1 0 0 0 0 0 1 0 2 

 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

0.22 √ √ 

 
Commentary 
 

Number of deaths per 100,000 population arising from accidental 
dwelling fires per 100,000 population

(Reporting period  April 05 - September 06)
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Market 
Drayton Higher 

Heath

Whitchurch 
2 at 
Newport 
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PLEASE NOTE THAT THE 2 NEWPORT INJURIES HAVE BEEN REMOVED FROM THIS TABLE 
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143(ii) 
 
 

The number of injuries (excluding precautionary checks) arising from 
accidental fires in dwellings per 100,000 population 

(Reporting period  April 05 - September 06)
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Monthly Stats (per 100,000 population) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 0.45 0 0 0 0.22 0.22 0.45      1.34 
2005 0.45 0 0.22 0 0.89 0.22 0.45 0.45 0 0.67 0 0.22 3.56 
2004 0.67 0.22  0 0  0  0.22 0  0.22 0.22 0.22 0  0.22 2.02 

 
 
Monthly Stats (actual incidents) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 2 0 0 1 1 2       6 
2005 2 0 1 0 4 1 2 2 0 3 0 1 16 
2004 3 1  0 0  0  1 0 1 1 1 0  1 9 

 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

3 √ √ 

 
Commentary 
2006-07 Newport 2; Shrewsbury 3; Telford Central 1 
2005-06 Clun 1; Newport 1; Shifnal 2; Shrewsbury 4; Telford Central 3; Wellington 3;          
Whitchurch 2 
2004-05 Ludlow 1; Oswestry 1; Shrewsbury 3; Telford Central 4; Wellington 1 
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144 

The percentage of accidental dwelling fires confined to room of origin
(Reporting period  April 05 - September 06)
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Monthly Stats (percentage) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 87.88% 94.12% 100% 95.83% 88.24% 88.24%       
2005 90.48% 91.67% 92.00% 90.48% 94.74% 90.91% 94.74% 92.59% 77.42% 94.12% 95.24% 84.62% 
2004 No previous data as BVPI was split into C and D risk areas 

 
 
Monthly Stats (actual incidents) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD % 
2006 29/33 16/17 18/18 23/24 13/17 15/17       116/126 92.01% 
2005 19/21 11/12 23/25 19/21 18/19 20/22 18/19 25/27 24/31 16/17 20/21 22/26 235/261 90.04% 
2004 No previous data as BVPI was split into C and D risk areas 

 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

91% √ √ 

 
Commentary 
A process has been implemented where an incident commander attends all fires where this indicator is 
applicable. There is also a quality check performed on FDR1 reports, after which FDR2 change 
procedures are available and utilised.  
 
      



 

 15 Putting Shropshire’s Safety First 



 

 16 Putting Shropshire’s Safety First 

146(i) 

The number of calls to malicious false alarms not attended per 1,000 
population

(Reporting period  April 05 - September 06)
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Monthly Stats (per 1,000 population) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 0.06 0.04 0.05 0.06 0.08 0.07       0.36 
2005 0.06 0.09 0.06 0.08 0.06 0.05 0.08 0.04 0.02 0.04 0.04 0.04 0.66 
2004 No previous data since this BVPI has been divided from 146 into 146(i) and 146(ii) 

 
 
Monthly Stats (actual incidents) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 25 19 24 25 35 33       161 
2005 27 42 26 35 27 22 35 19 11 16 18 20 298 
2004 No previous data since this BVPI has been divided from 146 into 146(i) and 146(ii) 

 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

0.67 X X 

 
 
Commentary 
Although prediction is to fail target, it is probable that the target will actually be achieved due to seasonal 
variance. The peak period for the total number of malicious false alarms is in the summer months. 
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146(ii) 
 
 

The number of calls to malicious false alarms attended per 1,000 
population

(Reporting period  April 05 - September 06)
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Monthly Stats (per 1,000 population) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 0.03 0.04 0.03 0.04 0.02 0.03       0.20 
2005 0.02 0.03 0.02 0.05 0.04 0.04 0.03 0.05 0.02 0.02 0.05 0.03 0.40 
2004 No previous data since this BVPI has been divided from 146 into 146(i) and 146(ii) 

 
 
Monthly Stats (actual incidents) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 13 19 15 20 11 13       91 
2005 8 12 10 24 20 16 12 23 8 10 23 13 179 
2004 No previous data since this BVPI has been divided from 146 into 146(i) and 146(ii) 

 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

0.33 X X 

 
Commentary 
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149(i) 

The number of false alarms caused by automatic fire detection 
apparatus per 1,000 non-domestic properties

(Reporting period April 05 - September 06)
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Monthly Stats (per 1,000 non-domestic properties) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 4.95 6.14 6.20 10.43 7.98 6.47       42.16 
2005 5.21 6.47 7.19 7.85 6.20 7.32 7.65 6.60 5.01 6.53 4.95 5.94 76.94 
2004 5.2 5.9 6.0 8.4 9.8 8.5 7.9 7.6 5.6 5.8 6.4 6.1 83.2 

 
 
Monthly Stats (actual incidents) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 75 93 94 158 121 98       639 
2005 79 98 109 119 94 111 116 100 76 99 75 90 1166 
2004 79 89 91 127 148 128 119 115 85 88 97 92 1258 

 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

77 X X 

 
Commentary 
As per BVPI146, the seasonal high for AFAs is the summer period, therefore prediction to fail target may 
be wrong. There is a new initiative on reduction, whilst an additional resource is currently available via a 
person on modified duties. 
 
 
 



 

 21 Putting Shropshire’s Safety First 



 

 22 Putting Shropshire’s Safety First 

149(ii) 

The number of those properties with more than 1 attendance
(Reporting period April 05 - September 06)
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Monthly Stats (per 1,000 non-domestic properties) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 0.79 0.86 0.86 1.78 1.06 0.92       6.27 
2005 0.53 0.86 1.19 1.45 0.86 1.72 1.06 1.19 0.73 0.99 0.66 0.66 11.88 
2004 No previous data as this is a new BVPI 

 
 
Monthly Stats (actual incidents) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 12 13 13 27 16 14       95 
2005 8 13 18 22 13 26 16 18 11 15 10 10 180 
2004 No previous data as this is a new BVPI 

 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

11.9 X X 

 
Commentary 
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149(iii) 

The percentage of calls which are to a property with more than 1 
attendance

(Reporting period April 05 - September 06)

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

100.0%

Ap
ril

 

M
ay

Ju
ne

Ju
ly

Au
gu

st

Se
pt

em
be

r

O
ct

ob
er

N
ov

em
be

r

D
ec

em
be

r

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Be
tte

r  
   

   
   

   
   

   
   

   
   

   
   

   
  W

or
se

2005/06 2006/07 Target Predictive Trend

 
 
Monthly Stats (percentage) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 37.33% 34.41% 34.04% 46.20% 42.98% 40.82%       
2005 22.78% 34.69% 39.45% 42.02% 35.11% 52.25% 32.76% 40.00% 34.21% 35.35% 32.00% 33.33% 
2004 No previous data as this is a new BVPI 

 
 
Monthly Stats (actual incidents) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD % 
2006 28/75 32/93 32/94 73/158 52/121 40/98       257/639 40.22% 
2005 18/79 34/98 43/109 50/119 33/94 58/111 38/116 40/100 26/78 35/99 24/75 30/90 429/1166 36.79% 
2004 No previous data as this is a new BVPI 

 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

36% √ √ 

 
Commentary 
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150 
 
This BVPI is produced yearly and is taken from the CIPFA statistics. 2005/06 data is not yet verified by 
the DCLG, and 2006/07 is an estimate based on the budget. 
 
BVPI 150 concerns the expenditure per head of population on the provision of fire and rescue services. 
For information purposes, a graph of historic verified data is shown, with comparison made with the 
national average. 
 
 
 

BVPI150 expenditure per head of population
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206(i) 

The number of deliberate primary fires (excluding deliberate primary 
fires in vehicles) per 10,000 population

(Reporting period  April 05 - September 06)
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Monthly Stats (per 10,000 population) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 0.36 0.38 0.53 0.51 0.60 0.38       2.75 
2005 0.60 0.49 0.69 0.33 0.51 0.45 0.47 0.53 0.45 0.31 0.45 0.38 5.66 
2004 No previous data as this is a new BVPI 

 
 
Monthly Stats (actual incidents) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 16 17 24 23 27 17       124 
2005 27 22 31 15 23 20 21 24 20 14 20 17 254 
2004 No previous data as this is a new BVPI 

 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

5.6 √ √ 

 
Commentary 
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206(ii) 

The number of deliberate primary fires in vehicles per 10,000 
population

(Reporting period  April 05 - September 06)
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Monthly Stats (per 10,000 population) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 0.65 0.36 0.47 0.38 0.51 0.65       3.01 
2005 0.45 0.42 0.40 0.36 0.53 0.38 0.65 0.45 0.18 0.45 0.29 0.33 4.88 
2004 No previous data as this is a new BVPI 

 
 
Monthly Stats (actual incidents) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 29 16 21 17 23 29       135 
2005 20 19 18 16 24 17 29 20 8 20 13 15 219 
2004 No previous data as this is a new BVPI 

 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

4.84 X X 

 
Commentary 
Analysis on locations to be done, with figures to be shared with partners, in particular the CDRPs and 
environment. 
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206(iii) 

The number of deliberate secondary fires (excluding deliberate 
secondary fires in vehicles) per 10,000 population

(Reporting period  April 05 - September 06)
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Monthly Stats (per 10,000 population) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 0.40 0.42 058 0.80 0.58 0.27       3.04 
2005 0.20 0.51 0.27 0.36 0.27 0.29 0.33 0.36 0.22 0.33 0.22 0.33 3.70 
2004 No previous data as this is a new BVPI 

 
 
Monthly Stats (actual incidents) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 18 19 26 36 26 12       137 
2005 9 23 12 16 12 13 15 16 10 15 10 15 166 
2004 No previous data as this is a new BVPI 

 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

3.6 X X 

 
Commentary 
Please see Appendix F – Local Indicator Report 
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206(iv) 

The number of deliberate secondary fires in vehicles per 10,000 
population

(Reporting period  April 05 - September 06)
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Monthly Stats (per 10,000 population) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 0.00 0.00 0.00 0.02 0.02        0.04 
2005 0.00 0.02 0.00 0.02 0.02 0.02 0.00 0.02 0.00 0.00 0.00 0.00 0.11 
2004 No previous data as this is a new BVPI 

 
 
Monthly Stats (actual incidents) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 0 0 0 1 1 0       2 
2005 0 1 0 1 1 1 0 1 0 0 0 0 5 
2004 No previous data as this is a new BVPI 

 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

0.1 √ √ 

 
Commentary 
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207 

The number of fires in non-domestic premises per 1,000 non-
domestic premises

(Reporting period  April 05 - September 06)
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Monthly Stats (per 10,000 population) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 1.06 1.52 1.65 1.52 1.32 1.19       8.25 
2005 1.72 1.25 1.25 1.91 1.85 1.85 1.19 1.58 1.65 1.32 1.58 1.45 18.61 
2004 No previous data as this is a new BVPI 

 
 
Monthly Stats (actual incidents) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 16 23 25 23 20 18       125 
2005 26 19 19 29 28 28 18 24 25 20 24 22 282 
2004 No previous data as this is a new BVPI 

 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

20 √ √ 

 
Commentary 
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208 

The percentage of people in accidental dwelling fires who escaped 
unharmed without FRA assistance at the fire
(Reporting period  April 05 - September 06)
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Monthly Stats (percentage) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 96.88% 94.12% 100% 100% 100% 100%       
2005 92.31% 100% 95.56% 100% 75.00% 100% 95.65% 96.97% 98.04% 100% 100% 100% 
2004 No previous data as this is a new BVPI 

 
 
Monthly Stats (people/total) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD % 
2006 31/32 16/17 25/25 43/43 44/44 17/17       176/178 98.88 
2005 24/26 14/14 43/45 18/18 12/16 29/29 22/23 32/33 50/51 20/20 26/26 29/29 319/330 96.66 
2004 No previous data as this is a new BVPI 

 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

95.97% √ √ 

 
Commentary 
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209(i) 

The percentage of fires attended in dwellings where a smoke alarm 
had activated

(Reporting period  April 05 - September 06)
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Monthly Stats (percentage) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 51.52% 31.82% 40.00% 34.38% 40.00% 40.00%       
2005 39.29% 22.22% 36.36% 43.48% 54.17% 34.62% 36.36% 28.13% 28.21% 28.57% 51.85% 28.57% 
2004 No previous data as this is a new BVPI 

 
 
Monthly Stats (actual incidents/total dwelling fires) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD % 
2006 17/33 7/22 10/25 11/32 8/20 8/20       61/152 40.13% 
2005 11/28 4/18 12/33 10/23 13/24 9/26 8/22 9/32 11/39 6/21 14/27 8/28 115/321 35.83% 
2004 No previous data as this is a new BVPI 

 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

48% X √ 

 
Commentary 
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209(ii) 

The percentage of fires attended in dwellings where a smoke alarm 
was fitted but did not activate

(Reporting period  April 05 - September 06)
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Monthly Stats (percentage) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 9.09% 13.64% 11.54% 6.45% 20.00% 30.00%       
2005 21.43% 27.78% 15.15% 21.74% 4.17% 15.38% 9.09% 12.50% 15.38% 19.05% 11.11% 21.43% 
2004 No previous data as this is a new BVPI 

 
 
Monthly Stats (actual incidents/total) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD % 
2006 3/33 3/22 3/26 2/31 4/20 6/20       21/152 13.82% 
2005 6/28 5/18 5/33 5/23 1/24 4/26 2/22 4/32 6/39 4/21 3/27 6/28 51/321 15.89% 
2004 No previous data as this is a new BVPI 

 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

14% √ √ 

 
Commentary 
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209(iii) 

The percentage of fires attended in dwellings where no smoke alarm 
was fitted

(Reporting period  April 05 - September 06)
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Monthly Stats (percentage) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 39.39% 54.55% 48.00% 59.38% 40.00% 30.00%       
2005 39.29% 50.00% 48.48% 34.78% 41.67% 50.00% 54.55% 59.38% 56.41% 52.38% 37.04% 50.00% 
2004 No previous data as this is a new BVPI 

 
 
Monthly Stats (actual incidents/total) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD % 
2006 13/33 12/22 12/26 19/31 8/20 6/20       70/152 46.05% 
2005 11/28 9/18 16/33 8/23 10/24 13/26 12/22 19/32 22/39 11/21 10/27 14/28 155/321 48.29% 
2004 No previous data as this is a new BVPI 

 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

38% X √ 

 
Commentary 
This will be highlighted in our Christmas campaign, and contact will also be made with the DCLG to 
ascertain what is being advertised nationally. 
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Local Standards of Cover for Incidents 
 

LIFE RISKS Fires 

  
Qualifying 
Incidents 

Pass 5 
FF 

Pass 
Rate 

Qualifying 
Incidents 

Pass 8 
FF 

Pass 
Rate 

Apr 21 18 86% 17 14 82% 
May 19 14 74% 17 13 76% 
Jun 26 20 77% 19 15 79% 
Jul 27 22 81% 25 20 80% 
Aug 23 20 87% 18 15 83% 
Sep 23 20 87% 21 17 81% 
Oct    
Nov    
Dec    
Jan    
Feb    
Mar    
Total 139 114   117 94   
Pass 
Rate     82.01%     80.34% 
Target     75.00%     95.00% 

 
 
 

 
LIFE RISKS RTC's 

  
Qualifying 
Incidents 

Pass 5 
FF 

Pass 
Rate 

Qualifying 
Incidents 

Pass 8 
FF 

Pass 
Rate 

Qualifying 
Incidents 

Pass 
RT 

Pass 
Rate 

Apr 6 6 100% 5 2 40% 5 3 60%
May 7 6 86% 7 5 71% 7 4 57%
Jun 8 6 75% 8 5 63% 8 6 75%
Jul 4 4 100% 4 4 100% 4 4 100%
Aug 9 9 100% 9 9 100% 9 7 78%
Sep 12 6 50% 12 9 75% 12 8 67%
Oct                   
Nov                   
Dec                   
Jan                   
Feb                   
Mar                   
Total 46 37   45 34   45 32   
Pass 
Rate     80.43%     75.56%     71.11%
Target     77.00%     77.00%     85.00%

 
 

These tables cover the attendance at fires and RTCs classed as ‘Life Risk, and is a monthly cumulative 
count on performance for the 2006/07 reporting year, which is the first reportable year. As such, the 
targets have been set against no historic data. Monitoring will continue monthly and reported view this 
report on a quarterly basis. Targets will be revisited if deemed necessary. 
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Corporate Health Indicators 
 
2a 

The equality standard for local government
(Reporting period Quarter 1 2005 - Quarter 2 2006)
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Monthly Stats (level) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 2 2   
2005 2 2 2 2 
2004 1 1 1 2 

 
 
Monthly Stats (actual incidents) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 - - -  
2005 - - -  
2004 - - - - 

 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

2 √ = 

 
Commentary 
Level 2 has been achieved, and progress towards Level 3 is ongoing. 
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2b 

The duty to promote race equality
(Reporting period Quarter 1 2005 - Quarter 2 2006)
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Monthly Stats (percentage) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 89%    
2005 89% 89% 89% 89% 
2004 No previous data as this is a new BVPI 

 
Monthly Stats (Out of 19 qualities) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 17    
2005 17 17 17 17 
2004 No previous data as this is a new BVPI 

 
Analysis 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

89% √ = 
 
Commentary  
There are 19 items which are point scored to give this percentage. Currently, this brigade is able to say 
yes to 17 of these. “Reducing number of complaints from service users of all ethnic groups and reducing 
any differences?” and “increasing satisfaction in the way racial incidents resulting in further action are 
handled” are the 2 outstanding items. The brigade has now started to monitor ethnicity of complainants. 
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8 

The percentage of undisputed invoices which were paid in 30 days
(Reporting period April 05 - September 06)
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Monthly Stats (percentage) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 98.6% 98.0% 98.9% 99.7% 98.4% 97.4%       
2005 98.8% 91.4% 98.0% 95.5% 96.5% 97.3% 96.6% 98.5% 99.7% 96.6% 98.3% 97.6% 
2004 99.7% 95.4% 95.3% 97.6% 99.2% 97.6% 96.0% 99.2% 99.7% 96.9% 99.0% 94.0% 

 
Monthly Stats (invoices/total) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 291/295 301/307 355/359 332/333 374/380 331/340       
2005 418/423 310/339 342/349 382/400 388/402 398/409 375/388 321/326 310/311 430/455 297/302 411/421 
2004 Data not stored locally (to be requested from the County Council if desired) 

 
YTD % 

1984/2014 98.51% 

Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

99% X √ 
 
Commentary 
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11(a) 

The percentage of top 5% of earners that are women
(Reporting period April 05 - September 06)
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Monthly Stats (percentage) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 7.14% 7.14% 7.14% 7.14% 7.14% 7.14%       
2005 5.56% 5.56% 5.56% 5.56% 5.56% 5.56% 5.56% 5.56% 5.56 5.56% 5.56% 5.56% 
2004 4.76% 0% 0% 0% 0% 0% 0% 0% 0% 0% 5.00% 5.00% 

 
 
Monthly Stats (people) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 1 1 1 1 1 1       
2005 1 1 1 1 1 1 1 1 1 1 1 1 
2004 1 0 0 0 0 0 0 0 0 0 1 1 

 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

7.14% √ √ 
 
Commentary 
The Authority has 14 staff within the top 5% earnings band of which there is 1 woman. 
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11(b) 

The percentage of top 5% earners from ethnic minority 
communities 

(Reporting period April 05 - September 06)
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Monthly Stats (percentage) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 7.14% 7.14% 7.14% 7.14% 7.14% 7.14%       
2005 0% 0% 0% 0% 0% 0% 0% 0% 0% 5.55% 5.55% 5.55% 
2004 4.76% 4.76% 5.00% 5.00% 5.00% 5.00% 5.00% 5.00% 5.00% 5.00% 5.00% 5.00% 

 
 
Monthly Stats (people) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 1 1 1 1 1 1       
2005 0 0 0 0 0 0 0 0 0 1 1 1 
2004 1 1 1 1 1 1 1 1 1 1 1 1 

 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

7.14% √ √ 
 
Commentary 
The Authority has 14 staff within the top 5% earnings band of which there is 1 classified as from an 
ethnic minority community. 
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11(c) 
 

The percentage of top 5% earners that are disabled
(Reporting period April 05 - September 06)
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Monthly Stats (percentage) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 0% 0% 0% 0% 0% 0%       
2005 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 
2004 No previous data as this is a new BVPI  

 
 
Monthly Stats (people) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 0 0 0 0 0 0       
2005 0 0 0 0 0 0 0 0 0 0 0 0 
2004 No previous data as this is a new BVPI 

 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

7.14% Not yet quantified = 

 
Commentary 
The Authority has 18 staff within the top 5% earnings band of which there are currently none classed as 
disabled. The proposed cultural audit could improve this achievement by identification of the number of 
staff classed as disabled. 
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12(i) 

The proportion of working days/shifts lost due to sickness absence by 
wholetime uniformed staff

(Reporting period  April 05 - September 06)
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Monthly Stats (days) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 0.69 0.60 0.36 0.50 0.72 0.88       3.74 
2005 0.65 0.75 0.69 0.60 0.59 0.54 0.56 0.79 0.89 0.78 0.72 0.55 8.49 
2004 0.54 0.65 0.97 0.85 0.67 0.67 0.88 0.91 0.93 0.93 0.53 0.57 9.09 

 
 
Monthly Stats (actual) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 161 139 84 116 168 204       872 
2005 149 172 159 136 135 122 127 180 203 177 164 125 1939 
2004 114 136 204 179 139 142 186 193 197 197 112 121 1920 

 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

8.5 √ √ 

 
Commentary 
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12(ii) 

The proportion of working days/shifts lost due to sickness absence by 
all staff

(Reporting period April 05 - September 06)
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Monthly Stats (days) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 0.76 0.66 0.53 0.68 0.75 0.89       4.26 
2005 0.57 0.67 0.57 0.67 0.67 0.70 0.62 0.72 0.88 0.84 0.92 0.80 8.93 
2004 0.68 0.59 0.81 0.86 0.60 0.60 0.79 0.80 0.90 0.80 0.51 0.50 8.42 

 
 
Monthly Stats (actual) 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 221 191 153 197 219 259       1245 
2005 157 189 166 189 190 199 176 203 250 237 259 225 2530 
2004 190 165 225 239 168 169 223 227 255 226 144 141 2372 

 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

8.5 √ √ 

 
Commentary 
There has been an unusually high level of non-uniformed sickness absence this year. 
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15(i) 

Wholetime fire-fighter ill-health retirements as a percentage of 
the total workforce

(Reporting period April 05 - September 06)
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Monthly Stats (percentage) 
 
 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 0.43% 0.0% 0.0% 0.0% 0.0% 0.0%       0.43% 
2005 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 
2004 0% 0% 0% 0.48% 0% 0% 0% 0.47% 0.47% 0.47% 0.47% 0% 2.36% 
 
 
Monthly Stats (people) 
 
 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 1 0 0 0 0 0       1 
2005 0 0 0 0 0 0 0 0 0 0 0 0 0 
2004 0 0 0 1 0 0 0 1 1 1 1 0 4 
 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

1.0% √ X 

 
Commentary 
There is likely to be a further 1 firefighter retiring due to ill-health occurring before the year 
end. This will still mean achieving target. 
 



 

 64 Putting Shropshire’s Safety First 



 

 65 Putting Shropshire’s Safety First 

15(ii) 

Control and non-uniformed ill-health retirements as a 
percentage of the total workforce

(Reporting period April 05 - September 06)
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Monthly Stats (percentage) 
 
 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 0% 0% 0% 0% 0% 0%       0% 
2005 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 
2004 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 
 
 
Monthly Stats (people) 
 
 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 0 0 0 0 0 0       0 
2005 0 0 0 0 0 0 0 0 0 0 0 0 0 
2004 0 0 0 0 0 0 0 0 0 0 0 0 0 
 
 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

0% √ = 

 
Commentary 
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16a(i) 

The percentage of wholetime and retained duty system 
employees with a disability

(Reporting period April 05 - September 06)
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Monthly Stats (percentage) 
 
 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 0% 0% 0% 0% 0% 0%       
2005 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 
2004 No previous data as this is a new BVPI 

 
Monthly Stats (people) 
 
 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 0 0 0 0 0 0       
2005 0 0 0 0 0 0 0 0 0 0 0 0 
2004 No previous data as this is a new BVPI 

 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

0.5% Not yet quantified = 

 
Commentary 
The proposed cultural audit would enable us to measure this indicator more accurately as 
there has been no previous requirement to divulge disability. It would enable the identification 
of the number of staff classed as disabled. 
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16a(ii) 

The percentage of control and non-uniformed employees with a 
disability

(Reporting period April 05 - September 06)
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Monthly Stats (percentage) 
 
 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 0% 0% 0% 0% 0% 0%       
2005 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 
2004 No previous data as this is a new BVPI 

 
 
Monthly Stats (people) 
 
 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 0 0 0 0 0 0       
2005 0 0 0 0 0 0 0 0 0 0 0 0 
2004 No previous data as this is a new BVPI 

 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

0.75% Not yet quantified = 

 
Commentary 
The proposed cultural audit would enable us to measure this indicator more accurately as 
there has been no previous requirement to divulge disability. It would enable the identification 
of the number of staff classed as disabled. 
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16b 
 
BVPI 16b concerns the percentage of the economically active population (aged 18-64) in the 
authority area who have a disability. 
 
This percentage is currently 14.39%. 
 
(38,050 people out of 264,510 that are economically active in the Authority area have a 
disability). 
 
Source: 2001 Census, [Key Statistics for Local Authorities]. Crown copyright 2004. Crown 
copyright material is reproduced with the permission of the Controller of HMSO. 
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17a 

The percentage of uniformed staff from ethnic minority 
communities

(Reporting period April 05 - September 06)

0.00%

1.00%

2.00%

3.00%
Ap

ril

M
ay

Ju
ne

Ju
ly

Au
gu

st

Se
pt

em
be

r

O
ct

ob
er

N
ov

em
be

r

D
ec

em
be

r

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Be
tte

r  
   

   
  (

C
um

ul
at

iv
e)

   
   

   
 W

or
se

2005/06 2006/07 Target Predictive Trend

 
 
Monthly Stats (percentage) 
 
 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 0.9% 0.9% 0.9% 0.9% 0.9% 0.9%       
2005 1.0% 1.0% 0.9% 1.0% 1.0% 1.0% 1.0% 1.0% 1.0% 1.1% 1.0% 0.9% 
2004 No previous data as this is a new BVPI 

 
 
Monthly Stats (people) 
 
 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 5 5 5 5 5 5       
2005 5 5 5 5 5 5 5 5 5 6 5 5 
2004 No previous data as this is a new BVPI 

 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

1.15% X = (based on the number not PI) 

 
Commentary 
Positive action campaigns are being carried out attempting to address under representation 
of ethnic minority people. 
For information, wholetime appointments will be made in January which could have an 
impact on this indicator. 
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17b 
 
BVPI 17b concerns the percentage of economically active population (aged 18-54 
representing uniformed staffing age) from ethnic minority communities in the fire and rescue 
service area. 
 
This percentage is currently 2.85%. 
 
(6,209 people out of 217,905 economically active people in the Authority area are from ethnic 
minority communities. 
 
Source: 2001 Census, [Key Statistics for Local Authorities]. Crown copyright 2004. Crown 
copyright material is reproduced with the permission of the Controller of HMSO. 
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210 

The percentage of women firefighters
(Reporting period April 05 - September 06)
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Monthly Stats (percentage) 
 
 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 1.93% 1.93% 1.93% 1.93% 1.93% 1.93%       
2005 1.99% 1.99% 1.99% 1.99% 1.99% 1.99% 1.99% 1.99% 1.99% 1.99% 1.99% 1.93% 
2004 No previous data as this is a new BVPI 

 
 
Monthly Stats (people) 
 
 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 9 9 9 9 9 9       
2005 9 9 9 9 9 9 9 9 9 9 9 9 
2004 No previous data as this is a new BVPI 

 
Analysis 
 

Yearly target Will Authority achieve target? 
(Estimate using predictive trend) 

Have current yearly results 
(including predictive trend) 
improved since last year? 

2.8% X = (based on the number not PI) 

 
Commentary 
Positive action campaigns are being carried out attempting to address under representation 
of women. 
For information, wholetime appointments will be made in January which could have an 
impact on this indicator. 
 
 



Appendix C to report on  
Performance against Best Value Performance Indicators 

April 2006 to September 2006  
Shropshire and Wrekin Fire Authority 

Audit and Performance Management Committee 
7 December 2006  
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Appendix D to report on  
Performance against Best Value Performance Indicators 

April 2006 to September 2006  
Shropshire and Wrekin Fire Authority 

Audit and Performance Management Committee 
7 December 2006  
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Appendix D: OPS 3 

Wholetime availability on the station
(Reporting period April 05 - September 06)
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Monthly Stats (percentage) 
 
 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 90% 84% 75% 85% 80% 85%       
2005 58% 44% 52% 35% 42% 83% 81% 90% 85% 97% 66% 58% 
2004 - - - - - - - - - - - - 
 
 
Commentary 
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OPS 3 (FAPI 7) 

The percentage of shifts wholetime appliances crewed
(Reporting period April 05 - September 06)
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Monthly Stats (percentage) 
 
 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 99.4% 98.5% 98.6% 98.9% 97.5% 98.9%       
2005 96.7% 95.2% 97.5% 97.8% 97.6% 99.2% 99.1% 99.2% 99.3% 100% 96.9% 96.5% 
2004 - - - - - - - - - - - - 
 
 
 
Commentary 
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OPS 3 (FAPI 8) 

The percentage of shifts retained appliances crewed
(Reporting period April 05 - September 06)
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Monthly Stats (percentage) 
 
 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar 
2006 95.7% 94.3% 93.9% 94.7% 94.4% 96.5%       
2005 95.2% 95.3% 96.7% 95.0% 93.3% 94.1% 95.0% 96.0% 94.2% 96.4% 95.5% 94.4% 
2004 - - - - - - - - - - - - 

 
RETAINED APPLIANCE AVAILABILITY 2006/07
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Commentary 
The above graph show the whole retained picture, with the availability of all retained 
appliances being tracked alongside the percentage of times they would have been able to 
turn out, but with a deficient crew of below 4. The aim is to increase the availability to 100%, 
and reduce supernumery to 0%. 
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OPS3 Appliance Availability / Crewing 
 
RETAINED 

% Shifts Retained Appliances Crewed - Albrighton
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% Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar Yearly 
% 

2006 84.2 83.2 75.0 79.6 77.8 78.6       79.7 
2005 75.8 77.8 91.4 76.3 73.8 76.7 75.1 84.8 86.2 90.8 84.7 86.8 81.7 
2004 75.9 75.9 82.2 85.4 68.3 77.5 76.2 78.9 76.1 79.1 85.2 76.3 78.1 

 

% Shifts Retained Appliances Crewed - Baschurch
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% Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar Yearly 
% 

2006 97.3 99.3 99.1 99.9 97.8 99.4       98.8 
2005 97.2 96.8 98.9 97.8 97.2 97.1 98.4 97.2 97.0 99.0 98.2 96.3 97.6 
2004 80.9 80.0 82.7 77.6 86.9 84.1 91.3 82.4 91.1 96.7 99.5 97.1 87.5 
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OPS3 Appliance Availability / Crewing 
 

% Shifts Retained Appliances Crewed - Craven Arms
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% Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar Yearly 
% 

2006 87.3 80.5 93.1 85.2 78.2 90.2       84.1 
2005 96.6 90.2 98.4 96.9 90.0 91.7 92.3 96.5 92.6 100 98.2 88.1 94.3 
2004 99.0 80.0 90.3 97.1 97.6 95.2 95.0 87.8 98.4 95.4 92.8 97.4 95.3 

 
  
 

% Shifts Retained Appliances Crewed - Clun
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% Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar Yearly 
% 

2006 99.8 99.2 96.6 94.9 99.8 99.8       98.3 
2005 97.7 100 99.1 100 99.5 99.6 98.8 98.4 100 100 98.8 98.8 99.2 
2004 100 100 98.7 99.0 100 99.8 99.1 100 99.3 100 100 98.5 99.5 
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OPS3 Appliance Availability / Crewing 
 

% Shifts Retained Appliances Crewed - Cleobury 
Mortimer
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% Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar Yearly 
% 

2006 78.2 77.4 81.6 86.7 77.3 92.6       82.3 
2005 81.5 76.8 73.2 80.4 58.9 72.2 81.5 81.2 85.0 88.0 74.9 60.8 76.2 
2004 53.4 75.7 74.9 78.7 63.3 84.7 75.3 84.4 83.2 79.2 85.6 81.2 76.6 
 
 
 
 

% Shifts Retained Appliances Crewed - Ellesmere
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Average Shropshire
Retained
Trend

 
 

% Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar Yearly 
% 

2006 99.7 100 97.3 97.8 96.5 98.9       98.4 
2005 99.7 99.5 100 98.2 95.6 97.6 99.5 100 99.3 100 100 100 99.1 
2004 99.2 97.0 95.1 94.0 98.0 99.7 99.9 100 99.0 100 100 100 96.2 

 
OPS3 Appliance Availability / Crewing 
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% Shifts Retained Appliances Crewed - Hodnet
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Average Shropshire
Retained
Trend

 
 

% Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar Yearly 
% 

2006 100 99.1 95.7 99.4 99.4 99.1       98.8 
2005 100 100 97.4 98.4 99.7 100 98.3 99.6 99.4 99.8 100 99.9 99.4 
2004 77.3 91.0 96.4 96.2 99.7 98.9 97.7 97.7 99.1 100 100 100 98.5 

  

% Shifts Retained Appliances Crewed - Much 
Wenlock
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Average
Shropshire
Retained
Trend

 
 

% Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar Yearly 
% 

2006 63.8 54.6 60.5 71.8 69.8 72.2       65.4 
2005 61.4 78.7 73.5 67.9 62.3 56.8 52.8 66.6 25.1 58.8 63.3 61.2 60.7 
2004 74.0 66.7 74.2 70.0 57.5 38.2 46.3 66.3 82.9 68.5 62.5 68.8 64.7 

 
 
 
 
OPS3 Appliance Availability / Crewing 
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% Shifts Retained Appliances Crewed - Newport
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Average Shropshire
Retained
Trend

 
% Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar Yearly 

% 
2006 98.0 97.6 97.6 96.5 96.2 98.1       97.3 
2005 98.5 99.1 99.4 95.5 96.0 98.8 99.1 99.7 97.8 99.4 99.6 99.7 98.5 
2004 80.3 77.3* 99.2 96.1 99.1 99.3 99.4 100 100 100 99.8 97.3 95.7 

 
 

% Shifts Retained Appliances Crewed - Prees
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Average Shropshire
Retained
Trend

 
 

% Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar Yearly 
% 

2006 99.9 98.1 100 96.1 96.5 98.6       98.2 
2005 95.5 94.1 98.9 90.7 92.7 87.7 98.5 92.4 92.8 92.3 90.8 95.3 93.5 
2004 97.3 93.3 91.2 93.5 96.2 99.1 97.5 100 96.8 84.8 97.9 89.7 94.8 

 
 
 
OPS3 Appliance Availability / Crewing 
                                                 
* April and May averages appliances 
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% Shifts Retained Appliances Crewed - Shrewsbury 
Retained
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Average Shropshire
Retained
Trend

 
 

% Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar Yearly 
% 

2006 99.4 97.1 99.7 100 99.6 97.0       98.8 
2005 98.2 97.5 98.5 98.1 97.6 98.1 100 100 100 99.2 100 98.8 98.8 
2004 99.4 99.5 99.1 98.9 98.6 99.5 88.9 95.8 98.6 100 98.9 93.8 97.6 

 
 
 

% Shifts Retained Appliances Crewed - Tweedale
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Average Shropshire
Retained
Trend

 
% Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar Yearly 

% 
2006 99.5 97.2 90.7 96.3 97.3 98.3       96.6 
2005 99.0 97.7 99.5 98.1 97.4 97.6 99.6 99.4 99.1 99.6 99.9 96.4 98.6 
2004 97.4 99.4 98.4 97.8 95.8 98.1 99.7 97.4 97.9 98.9 98.4 94.6 97.8 

 
 
 
 
OPS3 Appliance Availability / Crewing 
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% Shifts Retained Appliances Crewed - Wellington
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Average Shropshire
Retained
Trend

 
 

% Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar Yearly 
% 

2006 97.1 89.0 86.6 77.8 87.6 98.1       89.3 
2005 89.5 84.1 100 92.9 91.5 90.7 92.9 93.1 92.7 93.3 89.4 88.5 91.5 
2004 82.5 93.0 87.6 90.6 88.6 93.6 94.6 94.8 95.6 94.7 91.9 88.7 91.4 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
WHOLETIME 
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% Shifts Appliances Crewed - Shrewsbury 
Wholetime
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Average Shropshire
Wholetime

 
 

% Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar Yearly 
% 

SY1 98.8 97.6 98.8 96.8 95.2 98.8       97.6 
SY8 100 100 100 100 100 100       100 2006 
SY03 100 100 100 98.0 100 100       99.7 
SY1 100 96.1 98.8 99.8 98.8 100 100 100 100 100 100 98.8 99.4 
SY8 100 100 100 100 100 100 100 100 100 100 100 100 100 2005 
SY03 84.8 79.3 88.3 98.8 100 97.9 98.8 95.8 96.8 100 86.2 79.8 92.2 
SY1 100 100 98.8 86.9 99.0 94.2 98.8 95.8 100 100 100 100 97.8 
SY8 100 100 100 100 100 100 100 100 100 100 100 100 100 2004 
SY03 84.6 92.0 93.7 83.9 88.2 85.8 87.5 94.6 100 96.0 93.8 89.9 90.8 
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OPS3 Appliance Availability / Crewing 
 

% Shifts Appliances Crewed - Telford Central
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Average Shropshire
Wholetime

 
 

% Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar Yearly 
% 

TC1 96.3 90.7 90.4 96.8 85.1 92.1       91.9 
TC8 100 100 100 100 100 100       100 2006 
TC03 100 100 100 100 100 100       100 
TC1 89.2 88.3 97.5 96.8 91.5 99.4 96.0 100 100 100 96.4 98.0 96.1 
TC8 100 100 100 100 100 100 100 100 100 100 100 100 100 2005 
TC03 100 98.0 95.4 86.7 90.3 96.0 98.0 97.9 98.0 100 92.9 95.6 95.7 
TC1 92.3 91.5 92.9 100 95.0 97.9 100 98.8 96.0 94.8 91.5 88.3 94.9 
TC8 100 100 100 100 100 100 100 100 100 100 100 100 100 2004 
TC03 78.8 89.5 97.9 100 98.8 96.4 100 100 100 100 100 99.6 96.7 

 
 
 
SUMMARY OF OMITTED STATIONS 
 
STATION 2004 % 2005 % 2006 % - Q1 & Q2 
BISHOPS CASTLE 99.8 99.9 99.9 
BRIDGNORTH 84.8 99.3 99.0 
CHURCH STRETTON 99.7 99.7 100 
LUDLOW 99.4 99.6 99.8 
MARKET DRAYTON 98.7 100 100 
MINSTERLEY 99.6 100 100 
OSWESTRY - OS1 93.9 99.5 98.9 
OSWESTRY – OS8 100 100 99.8 
WHITCHURCH 99.6 100 99.8 
WEM 93.8 99.9 99.9 
WELLINGTON – WL8 100 100 100 
WELLINGTON – WL05 100 100 100 
 
 



Appendix E to report on  
Performance against Best Value Performance Indicators 

April 2006 to September 2006  
Shropshire and Wrekin Fire Authority 

Audit and Performance Management Committee 
7 December 2006  
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Accidents on duty and those leading to sickness absence 

 
 

Total Number of Accidents Occuring and Related Sickness Absence 
(Reporting Period April 2006 to September 2006)

0

1

2

3

4

5

6

7

8

A
pr

il

M
ay

Ju
ne

Ju
ly

A
ug

us
t

S
ep

te
m

be
r

O
ct

ob
er

N
ov

em
be

r

D
ec

em
be

r

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

N
um

be
r 

of
 A

cc
id

en
ts

0

5

10

15

20

25

30

D
ays Lost

Total number
of accidents

Sickness
Absence Days

 
 
 

MONTH 

Total 
number of 
accidents RIDDOR 

Sickness 
Absence 
Days Comments 

April 0 0 0   
May 3 1 27 Absence was for 1 person/accident 
June 3 0 0   
July 7 1 13 Absence was for 2 people/accidents 
August 3 0 2 Absence was for 1 person/accident 
September 0 0 0   
October         
November         
December         
January         
February         
March         

* Reporting of Injuries Diseases and Dangerous Occurrences Regulations 
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Breakdown of Accident Types
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Accident Breakdown 
 2004-05 2005-06 1 April 2006 - 30 September 2006 
CONTROL ROOM 1 2 0 
NON OPERATIONAL 7 7 2 
OPERATIONAL DUTIES 18 27 9 
ON STATION 12 20 4 
TRAINING 11 20 2 
VEHICLE 2 3 1 
OTHER 0 1 0 

 
 

Total Number of Accidents Occuring
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Monthly Stats (total number of accidents) 
 
 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar YTD 
2006 0 3 3 7 3 0       16 
2005 12 13 9 9 6 7 7 3 2 5 3 4 80 
2004 3 5 5 5 2 5 4 5 2 6 2 7 51 



Appendix F to report on  
Performance against Best Value Performance Indicators 

April 2006 to September 2006  
Shropshire and Wrekin Fire Authority 

Audit and Performance Management Committee 
7 December 2006  
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Appendix F: Local Indicator Report  
 
Further analysis behind BVPI 142(ii) 

The Number of Primary Fires by Station Ground
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Further analysis behind BVPI 206(iii) 

The Number of Deliberate Secondary Fires (excl. vehicles) by Station Ground
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Further analysis behind BVPI 142(iii) 

Accidental Dwelling Fires Out On Arrival
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2006/07 

Number of 
Accidental 
Dwelling 

Fires 

Firefighting 
action 

required 

Those 
which were 

Out On 
Arrival 

% Out On 
Arrival 

April 06 33 11 22 67% 
May 06 17 5 12 71% 
June 06 19 8 11 58% 
July 06 24 12 12 50% 

August 06 17 7 10 59% 
September 06 17 10 7 41% 

October 06         
November 06         
December 06         

January 07         
February 07         

March 07         
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