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Summary of scores 
Key Line of Enquiry Key area of Enquiry Area 

score KLOE score 

Policy 3 

Organising 4 

Planning and Implementation 4 

Measuring Performance 3 

Risk Analysis 

Audit and Review 3 

4 

Policy 4 

Organising 4 

Planning and Implementation 4 

Measuring Performance 4 

Prevention & Protection 

Audit and Review 4 

4 

Policy 3 

Organising 4 

Planning and Implementation 4 

Measuring Performance 3 

Operational 
Preparedness 

Audit and Review 3 

4 

Policy 3 

Organising 3 

Planning and Implementation 4 

Measuring Performance 3 

Call Management / 
Incident Support 

Audit and Review 2 

3 

Policy 4 

Organising 3 

Planning and Implementation 3 

Measuring Performance 4 

Emergency Response 

Audit and Review 3 

4 
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